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What We'll Cover

-

Why a = EEReflsE] [elgleflgle] is important and has an impact on student

persistence

Top strategies to [Gl=leh et #5406 [Sa1d= (e Ele[<ls| and create connections to
campus

How to get your students to ClsdV AR = e Elafeldgy] that you have built for
them

Why you should [FE=Re By Rde s [F1Ts [SF6 [STeft (6] 31 about campus engagement
Specific ways =i VS [e=R et | [S1e[=! uses their student engagement platform

to keep students engaged and informed
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About the school...

St. Lawrence College 3 Campuses

College of Applied Arts and Technology 100+ Prog rams

Eastern Ontario 4,600+ Student Placements
Brockville 100K Worldwide Alumni
Cornwall 30% international student

Kingston

population
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Sense of Belonging

1 - Meet Deadli
Behaviors o set Deadlines
Utilize Advising / Student Support Services

eéel a sense o e Enroll for Courses On-Time
belong i ng cee e Build Meaningful Connections to Faculty

e Raise Hand and Seek Help

e Participate in Clubs/Organizations
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How does

o] [=Ie[=) help new students
feel comfortable?
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Student Challenges

e Students don’t necessarily know when or how to seek
social support in college

e First generation students in particular struggle to
navigate the bureaucracy experienced during
transition

e Regular social media channels don't provide the
security that a school app can

e It can be difficult to find groups of like-minded
students on a big campus or for commuter/virtual
student populations
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ACADEMIC STUDENT MARKETING
AFFAIRS AFFAIRS COMMUNICATIONS

COMMUNICATION
& ENGAGEMENT GAP

he Communication

& Engagement Gap 39% emails
from advisors
ignored

77% Feel
Disconnected

54% of emails

are unread
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community feed feature to
keep students connected
to each other?
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What a digital solution should do

v Give students a space to connect even when they're not
physically on campus

v Centralize information so students can access everything
from course materials, housing, or financial aid, but also
from events, clubs, and organizations, all in one place »

v Integrated with your SIS/ERP, CRM, LMS and other key |
systems

v Help create a better experience for students without

creating a heavy burden on staff
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How does

oe1|[=I[=] encourage active
platform useage?
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-Tiered Approach to App Adoption

1. Put something on there that is vitally important to a student’s daily life.

Preparing for the SLC Experience - Int'l Fall 2023 copyLink  Filter Tasks Show All v

0/8

Welcome to the 'Preparing for the SLC Experience' section, dedicated to helping you make a successful start at St.
Lawrence College (SLC). Here, you will find essential information about all the exciting startup events designed to
kickstart your college journey. From the lively Orientation Day and the International Welcome Days to the informative
Smart Start sessions, we have you covered. NOTE: Registration for startup events will be available AUGUST 1. Student
ID Request form will be available mid-July

Student ID Card Request
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-Tiered Approach to App Adoption

2. Build out the social component so that students can talk to each other.

PN 0@ =29 or

Groups Events Chats Admin

@ Community Feed v ‘ Community Feed

All Posts (38 e R g e
B St Lawrence College
. Start a new conversation Purpose
S Lc Communlty Channel Post news, questions, links and
documents. Stay informed and
: URSLC » G I Aug 1, 2022 3:58 PM connected to your community.
First Year SLC Students @ i &
Channels are intended as a positive space for SLC students. ;
Any behaviours that are against SLC's Student Code of Conduct, inclusivity, and respect will be removed; this includes but is not limited Instructions
What the Fluff to: Post community-wide or use the
- hate speech of any kind, personal attacks, vulgarity, or profanity "Share with" button to send more

Offenders will be informed with possible followup from our SLC's Rights and Responsibilities Office. targetted news. Use the My Events
and My Groups feeds to post in your
groups or your events only. Use the
Report button if anything appears as
inappropriate.

Let's be friends!

QO3 [J ©263 % K
Kingston Students

Brockville Students

Cornwall Students

Kingston First Year Students
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-Tiered Approach to App Adoption

3. Incentivize it with fun prizes and awards that students earn through engagement.

€ > C @ urslc.slon.cajweb_app?id=24040&menu_id=59833&if=08& o % G » 0§

readyeducation.com Bookmarks M Gmail €3 YouTube @ Maps

CG Training CG Sites 5 Campus Resources Dedicated Apps -... Feature Ideas (Ma... ‘@) CampusGroups H.. [} Top 10 Customer...

- B8 s B & S

Imported [ Customer Succes.. < Ready Education..

Events Chats Admin

ST. LAWRENCE COLLEGE o

Introducing Surge Rewards: Elevating Your College Experience!

At St. Lawrence College, we're thrilled to introduce our Surge Rewards program exclusively designed for our incredible students. We believe that your dedication to academics, your Involvement in extracurricular activities, and your unwavering
school spiit deserve recognition and rewards.

A Home

B Welcome to SLC Video
Get ready to embark on an exciting journey with Surge Rewards!

Message!
5 SURGE REWARDS! v How it Works: | ¢ > © & usesioncaaroups 6% G w o
5 ) readyeducation.com Bookmarks M Gmall €3 Youlube @ Maps B3 CGTraining B CGStes B Campus Resources [ Dedicated Apps - Feature Ideas (Ma... @ CampusGroups H... [ Top10 Customer.. B3 Imported (Y Customer Succes.. @ Ready Education.
) SURGE REWARDS - How it Eamning points is easy! Simply engage in various college activities, and watch your points soar. Chech
Works Here's how you can eamn " . AP 50 o a x A
= Home Groups s fres samin

Attend Events (100 Points): Attend college events, workshops, and seminars to earn valuable points. “NOTE: It s your responsib) - N
+ Complete Surveys (100 Points): Share your opinions and insights through surveys and questionnaires. HOME SECTION
+ UR SLC Profile (up to 200 Points): Update your UR SLC profile picture, add your interests & bio, and download the Campus Gro ~ EA"“ Pnlms' wl“ sz[s! S UR G E
Vote in Student Elections (100 Points): Exercise your democratic right by participating in student elections. [iome SURGE SURGE REWARDS!
+ Cheer for Your Teams (100 Points): Support our Varsity sports teams and eam points for your enthusiasm. & Feed @ R Get Engaged & Win Prizes!

Popup Events (10 Points): Join in the fun at popup events like spin the wheel, Mario Kart, and more. These events offer a quick a| CLICK FOR MORE INFO!

L FAQ - Surge Rewards

B My Points

0 T AMONSTER OF A

Check your current points under MY POINTS BECOME THE SURGE SUPREME!
GIVEAWAY 1 « Check into Certain Locations (10 Points): Attend specific locations, such as Open Gym Time, and earn points. This is a fantastic] E& Directory r
« Bonus Polnts (up to 1000 Points): Keep an eye out for bonus point opportunities throughout the year. Participate in special prome ) Scaninto events and aciviies o eam pontsforSurge przes Current eligible points e et sty
= SLC.ME Seonnection Froorams 500 Bonus Points O e oo e e, s
- N > - Attend your 1st year Fall 2023 Orientation Day (must Wnan excusve eag 02 SupeSicreme outl,
& Marketplace checkin for points) *Upper years are not eligible for this -
O Events this week! Sept 11-17 SURGE ot [ LEVELS TO
¥ Service Opportunities oints
- Complete student ID Request
= - Download Campus Groups App (seach for St [ '
Request your ID Cards > nEwA RI Lawrence College & Login with your SLC.me) e —
v acTiviTY - Checking into EACH event you attend T i
= SLC Services & Supports > qf bt mowe o o owioo s
o BECOME THE SURGE SU| . o ol T

. Earn ponis by anending events, anicipaling i actvties, helging oheg
L Frequently Asked Questions ITSEASY!Scana URSIC A codeand st eamigpos oday owil €2
Eam 15000 point o ear yoursel he coveted i of Surge Suprd
‘withan exclusive head-t-toe Suge Supremeoutf] (3 My Meetings

[- LEVELS TO

. My Groups bl e w—

BRONZE _ SILVER
—

it o rofle mrss LEVEL UP FASTER!

L Crentean URSLC o o,
e SOAN THE 90

and more! P!:I‘Erlfrl'll
e m & CODE TO

T Wwan GET STARTED ©

- 4 _
My Workflows

AL My Equipment C L I C K E)RVUEPCﬁ I‘:Ill.l\g
HERE @ursLc

My Events

© My Profile & Privacy Settings>

& My Checklists

@ My Involvement >

B My Surveys/Forms

=

GOLD __ DIAMOND)
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Data to Guide Strateg

Make it simple to collect data

Surveys and assessments

E Club Member Climate Sur vey ZEdit & Copylink £ Manage

Receiving timely feedback from memby of, . Whether its been 3years, its great to
W our members are doing and what they of their. y being apart of your

Attendance tracking

What could we do to make our
membership more valuable for you?

D N N

Engagement analytics

Save As Draft
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How does

oe1|[=Ie[=] use data to guide
future initiatives?
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Thank you

Have a wonderful day.



